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Guidance on types of questions 

Question type 

Drag & drop onto image This question type requires you to drag words, images or both from 
a list that appears below the base image and drop them into pre-
defined gaps on the base image. 

If you feel you may have made a mistake, you can drag the words or 
images to a different gap, or just move them back to the area below 
the base image. 

Embedded answers (CLOZE) A Cloze Question provides you with text that has certain words 
missing from it. You are expected to fill the blanks with the right 
word or words. 

In this type of question, you must be particularly careful with your 
spelling of the words you fill in. 

You can use the TAB or ENTER keys to move to the next gap. When 
you have filled in all the gaps, move on to the next question. 

Matching Matching questions have a content area and a list of statements 
which you must correctly match against another list of statements.  

For example, you may be asked to ‘Identify the MOST COMMON 
general uses of gas and pipeline installations for each of the 
following gasses’. 

For each statement, select the answer that you consider to be 
correct. 

It is possible to have more answers than the number of questions. In 
these cases, be careful when making your choices – you can’t find 
the correct answers by elimination. 

Multiple choice This question type will ask a question that requires you to select the 
current answer.  

• Make sure you understand what each multiple choice question is 
asking 

• Evaluate each answer to the multiple choice question 

• Eliminate each clearly wrong answer 

• Select the answer that you consider to be correct. 

Some questions may ask you to tick all that apply. In these cases, 
there will be more than one correct answer. You MUST select only 
those answers that you think are correct. You will be penalised if 
you select an answer that is wrong! (You can’t just tick all the 
answers.) 
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Ordering Ordering questions require you to arrange a series of items into a 
correct sequence or order. To move an item, simply hover over the 
item, then click and drag it to a new position. Other items will move 
out of the way to make space. 

Take care with ordering questions with only a few choices – these 
may already be in the correct order! 

True/False • Read the questions carefully, as it's not uncommon to have just 
one word make the difference as to whether the statement is 
correct or not 

• Dissect the statement word-by-word and phrase-by-phrase 

• Look for inflexible words 

• Don't become confused by negatives 

• Pay attention to negative words and prefixes (such as un, non, 
etc.) that impact the meaning of a statement 

• Select the answer that you consider to be correct 

 


